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MHHHCTEPCTBO HA BbTPElllHHTE PAIiOTH 


,OTlfET - AHAJII13 


OTHOCHO: l'i3c;le,Ll,BaHe H OnOBeCT:!lBaHe Y,Ll,OB1IeTBOpeHocna Ha 

B CrpYKT}'pHHTe 3BeHa B O,n:MBP 
OL01.2025r. ~ 31.12.2025r. 

JIa 

YBAJKAEMI1 rocno,n:I1H LU1PEKTOP, 

HacTOJHI{OTO H3CneABaHe HMa :sa uerr ,lla npellOCTaBH HHQ>OpMauHH OTHOCHO nOCTHrHanne 

aHaJIH3HpaHKH MHcmlt)·w H IIpe,lVlO){{eHHHTa H8 
" 

B OllMBP CHJ1HCrp~ KaTO C'bU~eBpCMeHHO T5fXHaTa OUCHKa 3a 

Ha allMJ1HHCTpaTHBHO o6c.rry:IKBaHe, Ll,a 110,!lnOMOrHe 

H3fOTBH1IeTO fIa HOBH npellJIOlKeHHj( :~a no BHCOfOI CTaHLI,apTH, H8 oroa npenopbKH 38 npeMHHaBaHe 

KbM B'bBeJKJlaHeTO Ha nO-BHCOKO KaqeCTBO Ha Ha npe}lJIaramnc yCJlynl B pa60TeUlH 

l\eHrpoae 3a KOMnneKCHo a,LI,MHHHcrpaTHBHO 06CJIYIKBane CUKAO), C IlSL:10CTHa KORueITl\HJI Ha 

YClIynne, npe,nJIaraHH Jla e,llHO MJlCTO, KOHTO ,Ll,a $YHKu,HOHHpaT B nml3a Ha rpalKllamne 

A)lMHHHcTpaTHBHO 06cJIy)KBaHe e B8)KeH npHOpHTeT 3a B,llMHHHCrp3.I:(HHTa H3 O)J,MBP ­
C:HJm:~Tpa H nopamI' Ta:m npHI:{HHa, npOy<lBaHeTO H H3MepBaHeTO HB. Y.ll.oaneTBopeHOCTIa Ha 

20251'., 

KaqeCTBO 

ua MMJ1HHCTpaTHBHH ce npoBe){{.ll.a llBa ITbTf:I rOIUfIDHO, 

aJl. 5 OT 38 8,lL\(HHHcrpaTHBHOTO 06CJIY)f(BaHe. 

I1poyqBaneTo H H3MepBaHeTO Ha ce OCMlleCTB~Ba 
na nOCThIIHJlHTe npeMo:IKeHH)l, cHrHa.1u, nOXBCL'1H, OIIJlaKBaHlij( II aHKeTHM KapTH, no Mecr8T3 38 

a,lL'VtJtHHcrpaTHBHO c nO.ll.,ll'bp){(aIIH 3a ueJIT8 c UeJl na 

Hco6xOllHMHre 3a e.ll.HO PbKOBOlleHKH ce 01' 38 

8,llMJHUlCTpaTHBHOTO 06c:IYJKBaHe (HAO) H B'brpcmJUue npaBHna 3a MpraUH3aQH)[ Ha 

06CJ1Y){(S8HC. 

http:cHrHa.1u


OCBeH rOpeOmfCaHHSI MeTO):(, npOYlJBaHHSI ce H3B'hplI1BaT H lJpe3 e):(HHHa aHKeTHa Kapra B 

eneKrpOHeH ¢OpMaT, ny6nHKYBaHa Ha HHTepHeT nOpTaJIa Ha MHHHCTepCTBOTO Ha B'hrpelI1HHTe 

pa60TH C oCHrypeH nOCTbn ):(0 HeSI B fIOpTaJIa Ha eneKTpOHHHTe a)lMHHHCrpaTHBHH ycnyfH, CqJ1TaHO 

OT 01.01.2023r. 
3BeHOTO/ueHThpa 3a a)lMHHHCTpaTHBHO 06CnY)KBaHe IUAO/HMa 3a uen na npe):(oCTaBSI: 

1. HH¢opMaUHSI Ha norpe6HTenHTe 3a H3):(aBaHHTe aKTOBe H npenocTaBSlHHTe ycnyrH npH 

OC'hmeCTBSlBaHe Ha a)lMHHHCTpaTHBHoTO 06cn~BaHe Ha ):(OCTbneH H pa36HpaeM e3HK; 

2. oTroBapSI Ha 3anHTBaHHSI OT 06m XapaKTep H HaCOlJBa B'hnpOCHTe no KOMneTeHTHOCT no 

3BeHaTa B C'hOTBeTHaTa anMHHHcrpauHSI, KaKTO H K'hM )lpynf a)lMHHHcrpaTHBHH opraHH, 

KOMneTeHTHH no C'hOTBeTHHSI B'hnpOC; 

3. Pa3SICHSIBa H3HCKBaHHSITa, Ha KOHTO rpSI6sa na OTrOBapSIT 3aSIBJIeHHeTo/HCKaHeTO 3a 

OC'hmeCTBSlBaHe Ha a)lMHHHcrpaTHBHOTO 06C.fI)')KBaHe, )KaJI6aTa, npOTeCTbT, CHrHaJI'hT HnH 

npennO)KeHHeTO, no npe)lBapHTenHo YCTaHoBeH pen; 

4. npHeMa 3aSIBJIeHHSI H HCKaHHSI, )KaJI6H H npoTecTH, CHfHaJIH H npe)lJ10)KeHHSI; 

5. npHeMa 3aSIBJIeHHSI H pefHcTpHpa YCTHH 3anHTBaHHSI no 3aKOHa 3a nOCThn no 06meCTBeHa 

HH¢OPMauHSI; 

6. npoBepSiBa n'hnHOTaTa Ha nOKYMeHTauHSITa no BCRKO 3aSIBneHHe/ HCKaHe 3a OC'hmeCTBSIBaHe Ha 

a)lMHHHCTpaTHBHo 06CJIY)KBaHe no npe):(BapHTenHo H3rOTBeH KOHrpOJIeH CnHC'hK; 

7. ):(aBa HH¢opMaUHSI~3a Xona Ha pa60TaTa no npenHcKaTa; 

8. OC'hmeCTBSIBa Bp'h3KaTa C OCTaHaJIHTe 3BeHa OT a)lMHHHcrpauHRTa no nOBO):( OC'hmeCTBSIBaHe Ha 

a)lMHHHCTpaTHBHO 06CJIY)KBaHe; 

9.npenOCTaBSi HCKaHHTe nOKYMeHTH, BKJIlOqJ1TenHO H3):(a)leHHTe HH):(HBHnya1HH 

a)lMHHHcrpaTHBHH aKTOBe H npym ):(OKYMeHTH, ):(aHHH H HH¢OpMauHSI, KOHTO ca pe3ynTaT OT 

OC'hmeCTBeHO a)lMHHHcrpaTHBHo 06cny)KBaHe; 

10. OC'hmeCTBSlBa KOHTaKT C npHeMHHTe 3a npenJIO)KeHHSI H CHfHaJIH, KoraTO ca C'h3):(a):(eHH 

TaKllBa, KaKTO H C'hC 3BeHaTa, pa60TemH eKcnepTHo no npenHcKHTe, 06pa3yBaHH no 

3aSIBJIeHHWHCKaHHSI 3a OC'hmeCTBSIBaHe Ha a)lMHHHcrparnBHo 06CJIY)KBaHe, H no npenHcKHTe, 

06pa3YBaHH B'h3 OCHOBa Ha CHfHaJIH HJIH npe)lJ10)KeHHSI; 

11. Pa3SICHSIBa HalJHHa Ha nJIamaHe, KaTO HaC'hplJaBa nJIamaHeTO C nJIaTe)KHa KapTa lJpe3 

TepMHHMHH YCTpOHCTBa fIOC B CJI}'LJ:aHTe Ha oCHrypeHa B'h3MO)KHOCT 3a KapToBH nJIamaHHSI; 

12. H3nbJIHSIBa ¢YHKUHHTe Ha nocpe):(HHK npH 3aSIBSIBaHe, 3anJIamaHe H nonYlJaBaHe Ha 

eneKTpoHHH a)lMHHHcrpaTHBHH ycnyrH no pena Ha Hapen6aTa 3a 06mHTe H3HCKBaHHSI KbM 

HH¢opMaUHoHHHTe cI1cTeMH, pemcrpHTe H eJIeKrpoHHHTe a)lMHHHcTpaTHBHH yCJIym. 

KOMYHHKaUHSITa C nOTpe6HTemne npH OCbmeCTBSIBaHe Ha ¢YHmHHTe Ha 3BeHOTO no lJJ1. 8, aJI. 3 
OT Hapen6aTa 3a a)lMHHHCTpaTHBHoTO 06CJIY)KBaHe npH npe):(OCTaBSIHeTO Ha HH¢OpMauHSI 3a 

anMHHHcTpaTHBHo 06cnY)KBaHe H npH OCbmeCTBSIBaHeTO Ha a)lMHHHcrpaTHBHo 06cnY)KBaHe ce 

H3BbpllIBa nHCMeHO, BKJTIOlJHTeJIHO no eJIeKrpoHeH nbT, H YCTHO, BKJUOlJHTeJIHO no TeJIe¢OH, I.J:pe3 

,1HueH3HpaH nOmeHCKH onepaTOp, ¢aKC HJIH no npyr HaI.J:HH, no pe):(a Ha Hapen6aTa 3a 06mHTe 

H3HCKBaHHSI KbM HH¢opMaUHOHHHTe CHCTeMH, pemcrpHTe H eJIeKrpOHHHTe a):(MHHHcrpaTHBHH 

ycnym, npHeTa C fIOCTaHOBneHHe NQ 3 Ha MHHHcTepcKHSI CbBeT OT 2017 r. ():(B, 6p. 5 OT 2017 r.) . 

3aSIBneHHSITaiHcKaHHSITa, CHfHaJIHTe, npenJIO)KeHHSITa, )KM6HTe H • no nOBOnnpoTecTHTe 

OCbmeCTBSIBaHe Ha a)lMHHHCTpaTHBHo 06CJIY)KBaHe H npHJIo5KeHHSITa KbM TSIX MoraT ):(a ce nOnaBaT 

no a):(MHHHcrpaTHBHHTe opraHH, JIHuaTa, OCbmeCTBSIBamH ny6JIHI.J:HH ¢YHKUHH, H opraHH3aUHHTe, 

npenocTaBSlmH o6mecTBeHH yCJIyrH H no eJIeKrpoHeH nbT no pena Ha 3aKoHa 3a eJIeKTpOHHOTO 



ynpaBneHHe H Hape,U6aTa 3a 06mHTe H3HCKBaHHSI KbM HHcpOpMal.(HOHHHTe CHCTeMH, perHCTpHTe H 

eneKTpOHHHTe a,UMHHHCTpaTHBHH ycnYrH. 

A,UMHHHcTpal.(HHTe OCHrypSiBaT eneKTpOHHH a,UpeCH H TenecpOHH 3a Bpb3Ka H KOMYHHKal.(HSI C 

nOTpe6HTenHTe, KaKTO H npHeMHH ,UHH 3a KOHTaKT C rpa)f<.uaHH H HHCTHTYl.(HH. 

B OLlMBP CHnHCTpa ca oCHrypeHH Cne,UHHTe Cpe,UCTBa 3a cb6HpaHe Ha HHcpOpMal.(HSI, 3a 

OCbmeCTBSlBaHe Ha 06paTHa Bpb3Ka OTHOCHO H3MepBaHe Ha y,UOBneTBOpeHOCTIa Ha nOTpe6HTenHTe 

Ha a,UMHHHCTpaTHBHH ycnyrH: 

1. OomeHcKH KyTHH 3a no,UaBaHe Ha )f{M6H, CHrHMH, npe,UnO)f{eHHSI H ,UpyrH, nOCTaBeHH B 

3BeHaTa 3a a,UMHHHcTpaTHBHo 06cnY)f{BaHe; 

2. AHKeTH 3a nonbnBaHe, npe,UocTaBSlHH Ha rHweTaTa 3a a,UMHHHcTpaTHBHo 06cnY)f{BaHe; 

3. EneKTpoHHa nOmeHCKa KyTHSI : silistra@mvr.bg.; 

4. Ilpe,UocTaBeHH ca TenecpoHH 3a Bpb3Ka, Ha HHTepHeT CTpaHHl.(aTa Ha OLlMBP - CHnHcTpa H 

Ha HHcpopMal.(HOHHHTe Ta6JIa; 

5 . Onpe,UeJIeHH ca npHeMHH ,UHH CbC 3anOBe,U Ha ,UHpeKTOpa Ha OLlMBP - CHnHcTpa 3a rpa)f()J,aHH 

H opraHH3al.(HH, nOCTaBeHH Ha BH,UHO MSiCTO IHa HHcpopMal.(HOHHH Ta6JIa B 3MHTe 3a 

a,UMHHHcTpaTHBHo 06cnY)f{BaHel H Ha HHTepHeT CTpaHHl.(aTa Ha OLlMBP - CHJIHCTpa. 

6. EneKTpoHHH aHKeTHH KapTH. 

Cb3,UaBaHeTo Ha KOMnJIeKCHH l.(eHTpOBe 3a ycnyrH ,UonpHHacSi 3a YYBCTBHTeJIHO HaMaJUlBaHe Ha 

Pa3Xo,UHTe H 3ary6a Ha BpeMe Ha rpa)f()J,aHHTe, KaTO CbllleBpeMeHHO no,U06pSlBa ,UOCTbna ,Uo TSlX, 

Ype3 nOMbp)f{aHe H 06MeH Ha HHcpopMal.(HSI Me)f{,Uy a,UMHHHCTpal.(HHTe, BKJIIOYBaHKH B ,UeHcTBHe 

Mo,UeJI 3a 06CJIY)KBaHe Ha npHHl.(Hna "e,UHo rHwe". 

IlpH OCbllleCTBSlBaHe Ha a,UMHHHCTpaTHBHOTO 06cnY)f{BaHe nOTpe6HTenHTe KOHTaKT)'BaT C 

a,UMHHHCTpal.(HSITa Ype3 l.(eHTbpa 3a a,UMHHHcTpaTHBHo 06CJIY)f{BaHe ([(AO), Kb,UeTO ca nOCTaBeHH 

YKa3aTenHH Ta6eJIH 3a MeCTOHaXO)f()J,eHHeTO Ha CJIY)f{e6HHTe nOMellleHHSI, B KOHTO ce OCbllleCTBSlBa 

TO. 

A,UMHHHCTpal.(HHTe OCHrypSiBaT y,U06eH H JIeCeH ,UOCTbn 3a rpa)f()J,aHH C YBpe)f()J,aHHSI, Bb3paCTHH 

C HaMMeHa nO,UBH)f{HOCT HJIH CbC 3aTpY,UHeHHSI B npH,UBH)f{BaHeTO, pO,UHTenH HJIH npH,UpY)f{HTenH 

Ha MMKH ,Uel.(a C ,UeTCKH KOJIHYKH ,UO H B [(AO H B CJIY)f{e6HHTe nOMellleHHSI, B KOHTO ce OCbmeCTBSlBa 

a,UMHHHCTpaTHBHOTO 06CnY)f{BaHe, Ype3 npeMaXBaHe Ha BCSlKaKBH npeYKH H nperpa,UH npe,U 

,UOCTbrJHOCTIa ,UO H B l.(eHTbpa 3a a,UMHHHCTpaTHBHH ycnYrH. 

CbmaCHO lin. 9. OT Hape,U6aTa 3a a,UMHHHcTpaTHBHoTO 06cnY)f{BaHe, cnY)l(HTenHTe OT 3BeHaTa 

3a a,UMHHHCTpaTHBHO 06cnY)l(BaHe MoraT ,Ua H3HCKBaT He3a6aBHO npe,UOCTaBSIHe Ha HHcpopMal.(HSI 

HnH ,UOKYMeHTH OT ,UpyrHTe 3BeHa B a,UMHHHCTpaTHBHaTa CTpyKTypa, KoraTO TSI e He06xo,UHMa 3a 

H3BbpWBaHe Ha cnpaBKH H rJpe,UOCTaBSIHe Ha ,UOKYMeHTH npH a,UMHHHCTpaTHBHO 06CJIY)f{BaHe Ha 

MSiCTO. A,UMHHHcTpaTHBHHTe opraHH ca ,UJIb)f{HH ,Ua opraHH3HpaT ,UeHHOCTIa CH no HaYHH, KOHTO 

OCHrypSiBa 06cnY)f{BaHe Ha nOTpe6HTeJIHTe Ha a,UMHHHCTpaTHBHH ycnYrH Ha e,UHO MSiCTO B e,UHO 

cJIY)Ke6HO nOMemeHHe, neCHO 3a HaMHpaHe H ,UOCTbnHO. 

Ilpe3 Mecel.( IOHH npHKnlOYH nbpBOTO 3a 2025r. H3cne,UBaHe Ha y,UOBJIeTBOpeHOCTIa Ha 

nOTpe6HTeJIHTe Ha a,UMHHHcTpaTHBHHTe ycnyrH, rrpe,UOCTaBSlHH OT OLlMBP CHnHcTpa, npOBe,UeHO 

C l.(eJI no,U06pSlBaHe Ha CHCTeMaTa 3a 06paTHa Bpb3Ka Ype3 OTyeT H aHMH3, Ha OCHOBaHHe 3anOBe,U 

N2 81213-760/23.07.2020r., H3MeHeHa H ,UonbJIHeHa CbC 3anOBe,UH N2 81213-1396/2020 r., N2 81213­
635/2022 r. H N281213-123 5117.01.2023 r., C l.(en oTKpHBaHe Ha npo6JIeMH HnH cna60cTH npe3 

H3MHHMHSI nepHo,U H TSlXHOTO oTcTpaHSIBaHe H He nOBTopSieMOCT. 

Ilpe3 MeCel.( SlHyapH 2026r. e npoBe,UeHo OTHOBO OTYHTaHe Ha nOCTaBeHHTe aHKeTHH KapTH B 

mailto:silistra@mvr.bg


nO.LUlbp)!{aHHTe KYTHH, HaMHpamH ce B CTPYKTypHTe KOHTO npe,[(OCTaB~T a'[(MHHHCTpaTHBHO 

06CJIY)!{BaHe H npOBepKa Ha nO,[(a,[(eHHTe aHKeTH no eJIeKTpOHeH nbT, C ueJI npHCbe,[(HH~BaHeTO H 

0606meHoTO HM OT4HTaHe B e,[(HH ,[(OKJIa'[( 3a U~JIaTa 2025r. 

Bo'[(eHa e nOJIHTHKa Ha np03pa4HO, e<peKTHBHO H Mo,[(epHO a,[(MHHHCTpaTHBHO 06CJIY)!{BaHe, C 

KoeTO ,[(a ce OTrOBopH Ha peaJIHHTe nOTpe6HOCTH Ha rpa)!{'[(aHHTe OT O.ll.MBP - CHJIHCTpa, CJIe,[(BaHKH 

CJIe,[(HHTe CTaH,[(apTH: 

Cmanoapmu 3a 06CJlYJIC6ane na nompe6ume.rzume Ha aOMUHucmpamU6HU yCJlyZU: 

• E,[(HHHO HaHMeHOBaHHe Ha UeHTbpa 3a a'[(MHHHCTpaTHBHO 06CJIY)!{BaHe (UAO); 

• HaJIH4He Ha YKa3aTeJIHH Ta6eJIH 3a MeCTOHaXO)!{,[(eHHeTO Ha (UAO) H nOJIHueHCKH 

CJIY)!{HTeJIH, no,[(nOMaramH H HaC04BaruH rpa)K'[(aHHTe B nOMemeHH~Ta C a,[(MHHHCTpaTHBHO 

06CJIY)!{BaHe; 

• l1,[(eHTH<pHKaUH~ Ha CJIY)!{HTeJIHTe, KOHTO OCbrueCTB~BaT a'[(MHHHCTpaTHBHO 

06CJIY)!{BaHe, BKJII04HTeJIHO H npH Bo,UeH Pa3roBOP no TeJIe<poHa; 

• I10.LUlbp)!{aHe Ha CHCTeMaTa 3a "HaH - 4eCTO cperuaHH BbnpOCH H OTrOBopH"; 

• Be)!{JIHBO H 0T3HB4HBO OTHoweHHe KbM nOTpe6HTeJIHTe. 

• Cna3BaHe Ha KOH<pH,UeHUHaJIHOCT OTHOCHO )!{aJI6HTe, nOCTaBeHHTe BbnpOCH H 

npH'[(06HTaTa HH<popMaUH~. 

• PaBHonOCTaBeHOCT Ha BCH4KH nOTpe6HTeJIH 4pe3 npe,[(OCTaB~He Ha e,[(HaKbB '[(OCTbn 

,[(0 YCJIyrHTe, He3aBHCHMO OT COUHaJIHO nOJIO)f(eHHe, 06pa30BaHHe, nOJI, Bb3paCT, eTHH4eCKa 

npHHa'[(JIe)!{HOCT, peJIHm03HH y6e)!{,[(eHH~. 

• I1p03pa4HOCT Ha a,[(MHHHCTpaTHBHOTO 06CJIY)!{BaHe. 

• .ll.oCTbnHH Ha4HHH 3a no,[(asaHe Ha npe,[(JIO)f(eHH~, OnJIaKBaHH~, nOXBaJIH H 

OCHryp~BaHe Ha no,[(xo~mH yCJIOBH~ H ,[(OCTbn '[(0 H S CJIy)!{e6HHTe nOMemeHH~. 

• Cna3BaHe Ha onpe'[(eJIeH CpOK 3a OTrOBOp Ha OTnpaBeHH 3anHTBaHH~ OT 06m 

xapaKTep, KaTO O.ll.MBP CHJIHCTpa CH 3ana3Ba npaBOTO ,[(a He OTrOBap~ Ha SbnpOCH CBbp3aHH C 

npe,[(OCTaB~He Ha JIH4HH ,[(aHHH H/HJIH KJIaCH<pHUHpaHa HH<popMaUH~; 

• Cna3BaHe Ha onpe'[(eJIeHO BpeMe 3a H34aKsaHe npH a,UMHHHCTpaTHBHO 06CJIY)KSaHe; 

• y!3nOJ13BaHe Ha onpOCTeHH H JIeCHH 3a nOnbJISaHe 06pa3UH H/HJIH <pOpMyJI~PH; 

nOJlY'IeHH pe3YJlTaTH OT fiJlaHKH 3a npOY'IBaHe Ha YIlOBJleTBOpeHocrra B ceKTOp "lillC": 
I1pe,[(OCTaB~Me 0606rueHH ,[(aHHH OT H3BbpweHIDI aHaJIH3 Ha nOnbJIHeHHTe aHKeTHH KapTH 3a 

2025 r. OT rpa)f(,L(aHH, 06CJIY)I(eHH S TpHTe 3BeHa Ha ceKTop E.ll.C: 

3a nepHo'[(a OT Meceu ~HyapH ,[(0 Meceu IOHH BKJII04HTeJIHO Ha 2025 r. 06ruo 34 rpa)f('[(aHH ca 

H3Pa3HJIH MHeHHeTO CH 3a a,[(MHHHCTpaTHBHOTO 06CJIY)!{BaHe B ceKTopa, 4pe3 nOnbJIBaHe Ha 

xapTHeHH aHKeTHH KapTH (20 6po~ B CHJIHCTpa, 5 6po~ B PY - TYTpaKaH H 9 6po~ B PY - .ll.YJIoso). 

AHaJIH3bT nOKa3Ba CJIe,[(HOTO: 

Ha Bbnpoc 1 - 83% ca OTfOBOPHJIH nOJIO)f(HTeJIHO, Ha Bbnpoc 2 - 95% ca OTrOBOpHJIH C ",[(a", Ha 

Bbnpoc 3 - 98% ca OTfOBOPHJIH OTpHuaTeJIHO, Ha BbnpocH 4 H 5 - 97% ca OTrOBOpHJIH 

nOJIO)!{HTeJIHO. Cpe'[(Ho 93% OT BCH4KH aHKeTHpaHH ca H3Pa3HJIH nOJIO)f(HTeJIHO CTaHOBHme 3a 

06CJIY)!{BaHeTO HM KaTO nOTpe6fITeJIH Ha a,[(MHHHCTpaTHBHH yCJIym B TpHTe 3BeHa Ha ceKTopa, KoeTO 

e KaTeropH4HO ,[(OKa3aTeJICTBO 3a y,[(OBJIeTBOpeHOCTTa OT Ka4eCTBOTO Ha 06CJIY)!{BaHe. 

3a nepHo'[(a OT M. IOJIH '[(0 M. '[(eKeMBpH BKJII04HTeJIHO Ha 2025 f. 06mo 47 rpa)f('[(aHH ca H3Pa3HJIH 

MHeHHeTO CH 3a a,[(MHHHcTpaTHBHoTO 06CJIY)!{BaHe B ceKTopa, 4pe3 nOnbJIBaHe Ha xapTHeHH aHKeTHH 

KapTH (31 6po~ B CHJIHCTpa, 3 6po~ B PY - TYTpaKaH H 13 6po~ B PY - .lJ.yJIOBO). 



AHaJll13bT nOKa3Ba CJIellHOTO: 

Ha Bbnpoc 1 - 90% ca OTfOBOPHJIH nOJIO)KHTeJIHO, Ha 2 - 97% ca C "na", Ha 

Bbnpoc 3 97% ca oTrOBOpHJIH oTpHuaTeJ1HO, Ha BbnpOCI1 4 H 5 1 oTrOBOpHJIH 

nOJ1Q)KI1TeJIHO. 97% OT BCl1"IKI1 H3pa3HJIl1 n0J10)KI1TeJIHO CTaHOBHme 3a 

06CJ1Y)KBaHeTO 11M KaTO nOTpe6l1TeJIl1 Ha yCJ1ym: B TpHTe 3BeHa Ha KOeTO 

OTHOBO e nOKa3aTCJ1CTBO 3a OT Ka'IeCTBOTO Ha 06CJ1Y)KBaHC. 

3a UHJIaTa rOnHHa 06mo 81 rpa)KnaHI1 ca yqacTBaJll1 B aHKeTHO KacaCmO 

06CJIY)KBaHe B CCKTOP (51 6pOH B CHJ1I1CTpa, 8 B PY - TYTpaKaH H 

6po.Sl B PY 

B 'IaCT OT aHKeTHI1TC I1Ma cnOneJICHI1 BnC'IaTJ1CHlUl Ha 

JIf06C3HO OTHoweHHe Ha CJIY)KHTeJIHTe, H Ka'ICCTBeHO HCHH H TO'IHH 

KOHcYJITaUHH. ca 11 nO)KCJ1aHH.SI KbM ueJ1HH eKl1n Ha 

npOnbJI)KaBaT na H npneJIHBH C 

llpenopbKH: 

CC CJIY)KHTCJII1Te, 3a na cc 06CJ1Y)KBaT fpa)K,IlaHH Ha nOBe'IC 

mWCTa; 

cc OrpaHH'IaT no MHHHMYM Ha 

Bb3HHKHaJlH TeXHH'IeCKI1 npH'IHHH Ha HHBO; 

cc ,i1.0cnn Ha HHBaJUi,i1.11 no nOMemeHHHTa 3a anMHHI1CTpaTI1BHO 06CJIY)KBaHe. 

PaMnaTa 3a HHBaJll1nl1 He 11 TOBa 3aTpynwma nocnnbT Ha xopaTa C <j:J113H'IeCKH 

YBpC)KnaHH.SI 

lIpe3 Ta6JIo B Ha CCKTopa 6J1H3KHTC Ha 

11 TpynHonOnBH)KHH J1Hua B 06JIaCTTa ca 3a Bb3MO)KHOCTTa ,i1.a 

C M06HJ1HI1 CKHnH. 

Ha'IaJIOTO Ha 2025 rO,i1.HHa ,i1.0 HaCTOHIllHH MOMCHT 

CKHnH, CJ1e,i1. nonaBaHe Ha OT UlXHa cTPaHa. 

HH<j:JopMauHoHHoTO Ta6J10 H Ha Ha nHpcKUHHTa HcnpeKbcHaTo ce 

CbOTHOCHMa c Ha ceKTop H cc H3BbpwBaT npOBCPKH 

OT Ha'IaJIHHKa Ha 

rOnl1Ha B O):(MBP - H.SIMa nocnnl1JII1 Cl1fHaJIH OT rpmK,i1.aHHH, cBbp3aHH C 

06CJ1Y)KBaHe B 

B O):(MBP CI1JII1CTpa no I1MCHJ1 OT CJIeKTPoHHaTa noma e 

PCrl1CTpl1paHO C NQ 342000-11870112.08.2025r KacaCmo 

3anHTBaHe, 3a H3nOJI3BaHC YCTPOHCTBOTO 3a Ha onaWKHTe HJIH 

3anl1CBaHC Ha HOMep, BbB Bpb3Ka C J1CTHI1H CC30H H 

KOHTO e HCBb3MO)KHO na 6bnaT cnHospeMcHHo. 

e, 'Ie 3a onaWKH He MO)KC ,i1.a CBbp3aHO C no 

MeCTa Ha rl1WeTaTa 3a nopanH HCCbBMeCTHMOCT Ha 

Ha TCXHHKaTa. HanpaBeHa C 3aHBKa H CC O'iaKSa HOBO YCTPOHCTBO. 

C OTroBOP no nO,i1.aJI OpenJIO)KCHHCTO, no 

npoY'IBaHeTO Ha Y,i1.0BJ1CTBOpeHOCTTa e H31BblDweHO e,llHHHa 

aHKCTHa KapTa, npcnOCTaBeHa 3a nOnbJ1BaHe OT Ha anMHHHCTpaTHBHH B 

E):(C, CCKTOP nOJIHUlUI", rpyna "MHrpaUHH", CHJ1I1CTpa, PY 

H O):(MBP CHJ1HCTpa. 

- aHKCTHa 1 6pOH. 

http:YBpC)KnaHH.SI
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aHKeTHa KapTa.pdf 

bJIaHKH 3a npOYlJBaHe Ha YAOBJIeTBOpeHOCrra B CeKTOp "TIbTHa nOJIHlI.HH" UP" O,L(MBP­
CHJIHCTpa: 

Ilpe3 2025r. 06u.lO 8 JIHua ca H3Pa3HJIH MHeHHeTO CH 3a a)J,MHHHCTpaTHBHOTO 06CJIY)l(BaHe, "'Ipe3 

nOnbJIBaHe Ha aHKeTHH KapTH KaTO 6 OT aHKeTHH KapTH ca nO)J,a)J,eHH B 3BeHO "PerHcTpaUHSI H OT"'IeT 

Ha MIlC" B crpa)J,aTa B c. KaJIHneTpOBo H 2 B 3BeHO "Bo)J,a"'IH". B 3BeHO "A)J,MHHHcTpaTHBHo­

HaKa3aTeJIHa )J,eHHocT" WIMa nOnbJIHeHH aHKeTHH KapTH. 

• Ha nbpBH$l Bbnpoc OT aHKeTHHTe KapTH: ,,3HaeTe JIH, "'Ie B IlOpTaJIa 3a eJIeKTpOHHH 

a)J,MHHHCTpaTHBHH yCJIyfH Ha MBP, C eJIeKTPoHeH a)J,pec https: //e-uslugi.mvr.bg, MO)l(e )J,a 

H3BbpwBaTe cnpaBKH H 3aSIBHTe eJIeKTpOHHH yCJIyfH?", 2 OT aHKeTHpaHHTe B 3BeHO "PefHcTpaUHSI H 

OT"'IeT Ha MIlC" ca )J,aJIH nOJIO)l(HTeJIeH oTroBop, OCTaHaJIHTe 4 ca )J,aJIH oTpHuaTeJIeH oTroBop. 3a 

cpaBHeHHe C 2024r., MO)l(eM )J,a oroeJIe)l(HM, "'Ie 061110 9 JIHua ca H3Pa3HJIH MHeHHeTO CH 3a 

a)J,MHHHcTpaTHBHoTO 06CJIY)l(BaHe B crpa)J,aTa Ha ceKTopa, "'Ipe3 nOnbJIBaHe Ha aHKeTHH KapTH, KaTO 

6 6poSl OT aHKeTHpaHHTe ca B 3BeHO "PefHCTPaUHSI H OT"'IeT Ha MIlC" B crpa)J,aTa B c. KaJIHneTpOBo 

H 3 B 3BeHO "Bo)J,a"'IH." B 3BeHO "MMHHHcTpaTHBHO-HaKa3aTeJIHa )J,eHHocT" HSlMa nOnbJIHeHH 

aHKeTHH KapTH. 

• Ha OCTaHaJIHTe BbnpOCH, OT npOBe)J,eHOTO npoy"'IBaHe 3a 2025r., KbM )J,HeWHa )J,aTa 

OTrOBopHTe ca Pa3HOPO)J,HH, KaTO 80 % OT rpa)l()J,aHHTe ca )J,aJIH nOJIO)l(HTeJIeH OTroBOp. B )J,Be 

CaMOpb"'IHO HanHcaHH 6eJIe)l(KH HMa H3pa3eHa 6JIaro)J,apHocT H y)J,OBJIeTBOpeHOcT OT pa60TaTa H 

06CJIY)l(BaHeTo Ha 3BeHO "Bo)J,a"'IH". OTHOBO Ha CaMOpb"'IHO HanHcaHa 6eJIe)l(Ka B 3BeHO 

"PefHcTpaUHSI" e H3pa3eHO CTaHOBHllle, OTHOCHO 6bP30TO 06CJIY)l(BaHe H )J,06paTa KOMneTeHTHOCT H 

OT3HB"'IHBOCT Ha CJIY)l(HTeJIHTe. 

KaTo npe)J,JIO)l(eHHe B e)J,Ha OT aHKeTHHTe KapTH e H3S1BeHO CTaHOBHllle, "'Ie e HY)l(HO nOBe"'Ie 

"'IHCTOTa B XHMH"'IeCKaTa TOaJIeTHa. B .npyra aHKeTHa KapTa e H3Ka3aHO MHeHHe, "'Ie He e He06xo)J,HMO 

)J,a ce 3anJIallla eKO TaKcaTa 3a MIle. /CblllaTa e 3a)J,bJI){<HTeJIHa no HopMaTHBeH )J,oKyMeHT/. 

KaTo npenOPbKa e )J,a)J,eHO CTaHOBHllle )J,a ce 3aKynH H MOHTHpa YCTPOHCTBO 3a ynpaBJIeHHe Ha 

onaWKHTe, C ueJI Cna3BaHe Ha pe)J,a H YJIeCHeHHe Ha rpa)l()J,aHH H CJIY)I(HTeJIH. 

Ha CaMOpb"'IHO HanHcaHa 6eJIe)l(Ka B 3BeHO "Bo)J,a"'IH" e H3pa3eHO KPHTH"'IHO CTaHOBHIUe, OTHOCHO 

nO)J,aBaHeTO H nOJIyqaBaHeTo Ha )J,OKyMeHTHTe, KaKTO H no OTHoweHHe Ha crpa)J,aTa, KOSITO e pywama 

ce H npona)J,a. 3a)J,a)J,eH e Bbnpoc Kb)J,e OTHBaT cpe)J,cTBaTa OT cb6HpaHHTe TaKCH, H )J,aJIH ce nOJ13BaT 

no npe)J,Ha3Ha"'IeHHe. 

B e)J,Ha OT aHKeTHHTe KapTH e cnO)J,eJIeHO MHeHHe, "'Ie HSlMa HHcpopMaUHSI, Ha BH)J,HO M$lCTO, 

KacaeIUa H3HCKBaHHSlTa KbM BceKH )J,oKyMeHT, KaKBOTO H )J,a 3Ha"'IH TOBa. 

KbM HaCTOSlIUHSI MOMeHT, pa60TaTa B ceKTop "IlbTHa nOJIHUH$l" npH O,nMBP - CHJIHCTPa e 

opraHH3HpaHa, CbrJIaCHO YTBbp)J,eHH OpraHH3aUHoHHo-TeXHOJIOfH"'IHH npaBHJIa 3a OCbllleCTBSlBaHe 

Ha a)J,MHHHCTpaTHBHOTO 06CJIY)l(BaHe B O,nMBP CHJIHCTpa H IlpHJIO)l(eHHe KbM XapTa Ha KJIHeHTa 

3a O,nMBP CHJIHCTpa CbC 3anOBe)J, Ha )J,HpeKTOpa Ha O,nMBP - CHJIHCTpa N~ 3423-869/ 10.09.2020 

r., )J,onbJIHeHa CbC 3anOBe)J, 3423-613/-28.06.2022 r., H3)J,a)J,eHH BbB Bpb3Ka C M3 N281213­
760/23.07.2020r., H3MeHeHa H )J,onbJIHeHa CbC 3anOBe)J,H N2 81213-1396/2020 r. H N2 81213-635/2022 

http:https://e-uslugi.mvr.bg
http:nOJIHlI.HH
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r. BCH4KH a.LlMHHHCTpanIBHOTO 06CJlY)KBaHe Ha 

ca nOCTaBeHH Ha BH.LlHO M5l:CTO Ha HHtP0pMaUHOHHHTe Ta6Jla B 

/lHPCKUHSlTa. 

KOHCYJlTaUl-lH Ha rpa)K.LlaHH, CbrJlaCHO H3HCKBaHH5l:Ta Ha 3a 

06CJlY)KBaHC, Ha CJ1Y)Ke6HHTC TeJle¢OHH, 0651BeHHTe Ha Ha O;:J:MBP-CHJ1HCTpa 3a 

TpHTe 3BeHa B "I1bTHa nOJlHUH5I". BCH4KH ce .LlaBa H KOMnCTCHTeH OTrOBOp. 

3a 2025 rO.LlHHa s O;:J:MBP-CHJIHCTpa B ceKTOp "DbTHa nOJ1HUH5i", H5iMa nOCTbnHJ1H nHCMeHH 

)KaR6H H CHrHaJIH OT rpa)K.LlaHHH, C a.LlMHHHCTpaTHBHoTO 06CJ1Y)KBaHe. 

na C)KC}lHCBHO cc KOHTpOJlHpa OT Ha4aRHHKa Ha rp. 

POIlCAH;:J:B H Ha4aRHHKa Ha ceKTopa. 

3anJlamaHeTo na YCJlyrHTe B nn cc C}lHHCTBCHO 4pe3 noc 
YCTPOHCTBO, B'b3MO)KHOCT 3a nJlamaHe B 6pOH Ha rHIllC. 

B nn O,UMBP KammeTpoBo HMa Pa3HOP0.IWH oTroBopH H MHeHHSI 3a 

y4THBO, H 6bP30 06CJlY)KBaHC KaKTO H npc.uJ10)KCHHSI 3a no.uo6p5l:BaUe Ha Tpy.u 

Ha HMaI:iKH npe.uBH.u tP0H.u. 

O,UMBP KaJumeTpoBo, ce nOMemasa B crpa.ua K05lTO C onaCHa 3a 

nOJl3SaHe. Ilpe.uoCTaBcHHSI e B JlOIllO CbCTQ.SUIHC, BHCOKH no.un04BeHH BO.uH. 

no Ta3H "",,,,,,en Ha HOBa crpa.LIa, 'IaCT OT npe.LlOCTaBeHHTe a.uMHHHcTpanfBHH 

B .upyra Kb.ueTO Cbmo H5IMa " ....vvo.v,unal YCJlOBH5I, 3a 06CJlY)KBaHe 

Ha rpa)KL{aHH. I1pHro.ueHHTc nOMCmCHH5I He .LIaBaT Bb3MO)KHOCT 3a OCHryp5l:BaHC Ha MHOro OT 

OCHOBHHTe 3a.u'bJl)KHTeJ1HH H3HCKBaHH5I 3a .Llo6po 06CJlY)KBaHc: J1HnCBa paMna, 

MCCTaTa 3a C5l:.LIaHe ca orpaHH4eHH H CBe.ueHH .LIO MHHHMYM H .up. O'IaKBa cc Ha HOBa 

crpa.LIa 3a Ha ceKTOp nOJ1HUH5I" KbM O,UMBP CmIHcTpa H 

Ha Ha 3BCUO nOJlHUH5I B PY-,UyJlOBO O,UMBP­

nonyqeHH pe3ynT3TH OT 6n3HK'HTe 3a Ha y.uoBneTBopeHoc·rra B f'pyna 

"MHrpaUHH": 

ca OT'IeTeHH nOn'bJ1HeHH aHKeTHH KapTH, nOCTaseHH B KYTH5l:Ta ua rpyna 

c MHeHH5I H Bne'IaTJ1eHH5I 3a yCJ1ym, Kb.ueTO e Muoro 

BCeKH.LIHeBHO ce npHeM H 6bJlrapCKH npOBe)K.uaHH ca 

DV',",,,,,,P,"'UAlenn OTHOCHO Ha'IHHa Ha npOTH'IaHe Ha npouec H 

Ha Heo6xo.LlHMH rtAlfU"U>TT'TU 

KOHTPOJ1 S'bpxy Ha CJlY)KHTeJ1HTe e e)Ke.LIHeSeH OT cTpaHa Ha Ha'IaRHHK 

HHTepueT cTpaHHuaTa Ha O;:J:MBP e cnHCbK C OT 

KaKTO H TaKCHTe KOHTO ce 3anJ1amaT 3a T51.X; 

Ha e H3JlO)KeH/ny6J1HKYBaH CnHC'bK Ha H 6bJ1rapCKH 

e3HK C YCJlyrHTe OT rpynaTa H CnHC'bK C TaKCHTe, KOHTO ce 3am:!amaT. rpynaTa e 

3a KapToBH nJlamaHH5I, KoeTO YJ1eCHSma npouec H ce 

H3nOJl3Ba MaCOBO, s Ha 

nonyqeHH pe3ynnuH OT 6naHK'HTe 33 H3 B O)lMBP 

C 



CHJlHCTpa- HBHO LJ.eJlOBOLJ.CTBO: 

3a nbpBOTO WeCTMeCe'IHe Ha 2025r. rpa)l():(aHHTe ca peWHJIH, 'Ie MoraT ):(a 113Pa3}1T CBoeTO 

nOJIO)l(HTeJIHO Bne'IaTJIeHHe JII1'IHO KbM 06CJIY)KBalllI1Te rH CJIY)l(HTeJIH H He ca ):(en03l1paJIH B 

KYTl1l1Te aHKeTHH KapTI1, Tlpe3 BTOPOTO weCTMeCe'Il1e ca ):(en03l1paHH 2 KapTI1, B KOI1TO H}lMa 

oTnpaBeHI1 npe):(JIO)l(eHH}I, Cl1rHaJIl1 3a Hepe):(HocTH HJII1 3a6eJIe)l(KI1 KbM CJIY)l(I1TeJII1Te, a caMO 

oTroBopl1 Ha nOCTaBeHI1Te BbnpOCI1 B aHKeTHaTa KapTa. 

3a CblllH}I nepHo):( Ha 2024r. e nOnbJIHeHa 1 KapTa C nOJIO)l(I1TeJIHa oueHKa. Ha Bbnpoca 3a 

oTnpaBeHI1 npe):(JIO)l(eHI1}I 3a no):(06p}lBaHe Ha a):(MI1HI1CTpaTI1BHOTO 06CJIY)l(BaHe, e oTroBopeHo, 'Ie 

He ca 3a6eJI}l3aJIl1 Hepe):(HOCTH, a nO-CKOpO, ):(06po OTHoweHHe H nopa):(11 Ta311 npl1'II1Ha JIl1nCBaT 

npenopbKH KbM 06CJIY)l(BalllaTa m aLJ.MI1HHCTpaUI1}1. 

nOJl)rIleHH pe3YJlTaTH OT 6J1aHKHTe 3a npoYIJBaHe Ha YLJ.OBJleTBOpeHOcrra B PY CHJlHCTpa: 

113BbpweHa e npoBepKa 3a Ka'IeCTBOTO Ha npe):(JIaraHHTe yCJIym, 'Ipe3 OTBap}lHe Ha KyTl1l1Te 3a 

MHeHH}I H npenopbKH, OT npl1eMHOTO nOMellleHl1e B PY CHJIHCTpa. B npoY'IBaHeTO ca ce BKJIIO'IHJIH 

061110 32 nOTPe611TeJII1 Ha a):(MHHHCTpaTHBHI1 yCJIym, (no JII1HH}I Ha AH,L{, KOC, 11 no JIHHH}I Ha 

40,L{). Y'IaCTBaJII1Te B aHKeTaTa ca ):(aJIl1 nOJIO)l(HTeJIHI1 oueHlill Ha HHBOTO Ha a):(MI1HI1CTpaTHBHo 

06CJIY)l(BaHe H ca 113Pa3HJII1 6JIaro):(apHocTI1 3a KOMneTeHTHOTO H JII06e3HO OTHOWeHl1e Ha 

CJIY)l(HTeJII1Te. HJIMa HanpaBeHI1 npe):(JIO)l(eHI1}1 H npenopbKH. 

C orJIe):( no):(06p}lBaHe Ha a):(MI1Hl1cTPaTHBHoTO 06CJIY)l(BaHe Ha rpa)l():(aHI1Te 11 IOpl1):(I1'IeCKI1Te 

JIl1ua B PY CHJIHCTpa e oCHfypeH ):(oCThn Ha onpe):(eJIeHH I1HCneKTOpl1 H MJIa):(WI1 nOJIl1uei1cKHTe 

HHcneKTopH B ):(0 HPEJJ..lJ:. 

C ueJI YJIeCHeHHe Ha nOTpe611TeJII1Te Ha a):(MHHHcTPaTHBHI1 yCJIym B npl1eMHOTO nOMellleHl1e Ha 

PY CHJIl1cTPa ca nOCTaBeHH ):(Ba 6po}l KOMnlOThpHH KOHQmrypaU1111 C npl1JIe)l(alll xap):(yep 3a no­

6bP30 11 Ka'IeCTBeHO 06CJIY)l(BaHe, KaKTO H I1H<pOpMauHoHeH TepMHHaJI, npe):(JIaralll ):(OCThn ):(0 

pe):(Hua 3MBKI1, cnpaBKH 11 eJIeKTPoHHI1 a):(MI1HI1CTpaTHBHH yCJIym, npe):(oCTaBeHI1 npe3 nEAY, 

Bb3MO)l(HOCT 3a 06paTHa Bpb3Ka, CTeneHTa Ha y):(oBJIeTBOpeHocT, 'Ipe3 nOnbJIBaHe Ha eJIeKTpOHHH 

aHKeTH H ):(p. KbM nOJI3BaHeTO Ha YCJIyraTa e KOHcTaTHpaH cJIa6 I1HTepec. 

3a6eJI}l3Ba ce Bce nO-'IeCTO nOTPe611TeJII1Te Ha a):(MHHHCTpaTI1BHI1 yCJIym ce Bb3n0JI3BaT OT 

npe):(OCTaBeHaTa 11M Bb3MO)l(HOCT 3a no):(aBaHe Ha 3a}lBJIeHH}I no 30EBBTll1 11 YBe):(OMJIeHH}I no 

340,L{ no eJIeKTpOHeH nbT 'Ipe3 "TlopTaJIa 3a eJIeKTpOHHH a):(MI1HI1CTpaTI1BHI1 yCJIym" Ha MBP - e­

uslugi.mvr.bg KoeTO 11M CneCT}lBa BpeMe 11 Pa3XO):(I1, HO H HH JII1WaBa OT Bb3MO)l(HOCTTa 3a 06paTHa 

Bpb3Ka, 'Ipe3 JII1'IHI1}1 KOHTaKT 3a YCTaHOB}lBaHe CTeneHTa Ha y):(OBJIeTBOpeHOCT. 

Tlpe3 OT'IeTHH}I nepHO):( B ):(eJIOBo):(cTBOTO Ha PY - CI1JIHCTpa I1Ma ):(en03l1paHI1 MHO)l(eCTBO 

6JIaro):(apCTBeHH aLJ.pecl1 3a npO}lBeHHSI npO<peCl10HaJIl13bM H ):(06pe CBbpweHa pa60Ta, BKJIIO'II1TeJIHO 

H YCTHI1. 

Ha I1H<popMaUI10HHI1Te Ta6JIa e nOCTaBeHa He06xo):(HMaTa HH<popMaU:I1S1 3a npe):(OCTaBeHI1Te 

yCJIym. OCHrypeHI1 ca 2 6poSi TlOC-YCTPOHCTBO: 1 Ha Bxo):(a Ha PY CI1JII1CTpa 11 1 3a cJIY)l(6a KOC. 

I1H<P0PMaUHSlTa B caHTa Ha ):(HpeKU:HSlTa e aKTYaJIH311paHa. 

,L{e)l(ypHH}I CJIY)l(I1TeJI Ha Bxo):(a Ha crpa):(aTa Ha PY CHJIHCTpa OCbIUeCTBSlBa nponycKaTeJIHHSI 

pe)l(I1M 11 HaCO'IBa rpa)l(LJ.aHHTe, 3a TSlXHO YJIeCHeHHe. 

TlpoBepKH OTHOCHO Ka'IeCTBOTO Ha npe):(OCTaBSlHHTe yCJIym ce H3BbpwBaT e)l(e):(HeBHO OT 

PbKOBO):(CTBOTO Ha PY CHJIHCTpa. 

nOJlYIJeHH pe3YJlTaTH OT 6J1aHKHTe 3a npOYIJBaHe Ha YLJ.OBJleTBOpeHocrra B PY):(yJlOBO: 

TlOJIY'IeHH ca 15 6JIaHKH 3a npOY'IBaHHSlTa no JIHHHSI "nbTHa nOJIHU:HSI" H KOC, npe3 nbpBOTO 

weCTMeCe'IHe Ha 2025r. 

http:uslugi.mvr.bg
http:HPEJJ..lJ


3a BTOPOTO WeCTMeCeLlHe Ha 2025r. H5IMa ,[(en03HpaHH aHKeTHH KapTH. H5IMa OTnpaBeHH 

npenOpbKH H KOMeHTapH, Cnp5lMO a,[(MHHHCTpaTHBHOTO 06CJIY)!(BaHe H JIHnCBa 06paTHa Bpb3Ka. 

fpa)!('[(amne ca ,[(en03HpaJIH CBOHTe MHeHH5I H no JIHHH5I 6J(C, H3pa351BaHKH CBoeTO nOJIO)!(HTeJIHO 

CTaHOBHme, OTpa3eHO KaTO 6pOH B aHaJIH3a Ha TpHTe 3BeHa Ha £J(C 3a 2025r. B HaCT05lmH5I OT'IeT­

AHaJIH3. 

H5IMa HanpaBeHH npenopbKH OT CTpaHa Ha rpa)!(,[(aHHTe HJIH OTnpaBeHH 3a6eJIe)!(KH 3a pa60TaTa 

Ha CJIY)J<HTeJIHTe. 

lbpa60TeHH ca HH<popMaUHOHHH Ta6JIa Ha MeCTaTa, Kb,[(eTo ce npe,[(OCTaB5IT a,[(MHHHCTpaTHBHH 

yCJIyrH H e oCHrypeHo nJIamaHe C TIoCT - TepMHHaJI. 

KbM MOMeHTa, nOMemeHHeTo C yCJIym no KAT, ce no,[(rOTB5I 3a peMoHT H BpeMeHHo H5IMa ,[(a 

HMa nOCTaBeHa KyTH5I H Ta6JIo 3a rpa)!('[(aHHTe. 

J(e)!(YPHH5I CJIY)!(HTeJI Ha Bxo,[(a Ha crpa,[(aTa Ha PY J(YJIOBO lOT rpyna OJ(lJ.I OCbmeCTB5IBa 

nponycKaTeJIHH5I pe)!(HM H HacoLlBa rpa)!(,[(aHHTe. 

IIoJIyqeHH pe3YJITaTH OT fiJIaHKHTe 3a npoyqBaHe Ha YLl.OBJIeTBOpeHocrra B PY TYTpaKaH: 

TIPH npoBepKa Ha KyTHHTe 3a no,[(a,[(eHH )!(aJI6H, CHrHaJIH H npe'[(JIO)!(eHH5I, nOCTaBeHH no MeCTaTa 3a 

a'[(MHHHCTpaTHBHo 06CJIY)!(BaHe Ha rpa)!(J(aHH no JIHHH5I Ha "TIbTHa nOJIHUH5I" (TITI) H "KOC", He ca 

YCTaHOBeHH nOnbJIHeHH aHKeTHH KapTH, HCKaHH5I H npenopbKH OT rpa)!('[(aHH, ,[(aBamH Bb3MO)!(HOCT 

3a OCbmeCTB5IBaHe Ha 06paTHa Bpb3Ka, H oCHryp5lBamH npoYLlBaHeTo OTHOCHO y,[(oBJIeTBOpeHocrra 

Ha rpa)!('[(aHHTe OT npe'[(oCTaBeHHTe HM yCJIyrH, npe3 nbpBoTo weCTMeceLlHe Ha 2025r. 

TIpe3 BTOPOTO weCTMeceLlHe Ha 2025r., 3-Ma rpa)!(,[(aHH ca H3Pa3HJIH CBoeTO MHeHHe 3a 

a,[(MHHHCTpaTHBHOTO 06CJIY)!(BaHe, 'Ipe3 nOnbJIBaHe Ha xapTHeHH AHKeTHH KapTH. AHKeTHpaHHTe ca 

H3pa'3HJIH nOJIO)!(HTeJIHO CTaHOBHme H y,[(OBJIeTBOpeHOCT OT npe'[(OCTaBeHHTe HM yCJIym. 

J(en03HpaHH ca l-1 MHeHH5I no JIHHH5I £J(C, KbM PY TYTpaKaH H3pa351BaHKH nOJIO)!(HTeJIHO MHeHHe, 

OTpa3eHO B aHaJIH3a Ha TpHTe 3BeHa Ha £J(C 3a 2025r. B HaCT05lmH5I OT'IeT - AHaJIH3. TIo BpeMe Ha 

e)!(e,[(HeBHHTe KOHTaKTH C rpa)!(,[(aHHTe CBoeBpeMeHHO ce OTKJIHKBa Ha OTnpaBeHHTe HCKaHH5I H 

He3a6aBHO ce npe,[(OCTaB5I He06xo,[(HMaTa YCJIyra, HH<popMaUH5I H BHHMaHHe, cnoc06CTBamH 

nOBHwaBaHeTO Ha y,[(OBJIeTBOpeHocrra Ha nOTpe6HTeJIHTe. 

KOHCTaTHpaH e cJIa6 HHTepec OT CTpaHa Ha nOTPe6HTeJIHTe 3a nOnbJIBaHe Ha OT'IeTHH KapTH, 

KaTO HaH-'IeCTO npH'IHHaTa e JIHnCa Ha BpeMe, a 06H'IaHHa npaKTHKa ca H3Ka3BaHe Ha JIH'IHa 

6JIaro'[(apHOCT KbM 06CJIY)!(BamH5I m CJIY)!(HTeJI, no BpeMe Ha YCJIyraTa, KaKTO H OTnpaBeHHTe 

,[(HpeKTHH npenopbKH, MHeHH5I H npe,[(JIO)!(eHH5I. 

B OJ(MBP CHJIHCTpa ce nOJ(J(bp)Ka e)!(e,[(HeBHa 06paTHa Bpb3Ka C rpa)!(J(aHHTe, 'Ipe3 

nOJ(J(bp)!(aHeTO Ha nOCTaBeHHTe no MeCTa KyTHH 3a MHeHH5I H npenopbKH, 'Ipe3 HHTepHeT E-mail 

a'[(pec: silistra@mvr.bg, 0651BeHH TeJIe<poHH 3a Bpb3Ka H 'Ipe3 Bb3MO)!(HOCrra 3a cb6HpaHe H 

0606maBaHe Ha HH<p0pMaUH5I OT nOnbJIHeHHTe eJIeKTPOHHHTe aHKeTHH KapTH. J(Ba nbTH B rO,[(HHaTa 

ce H3rOTB5I 0606meH J(oKJIa,[( 3a y,[(oBJIeTBOpeHocrra Ha nOTpe6HTeJIHTe Ha a,[(MHHHCTPaTHBHH 

yCJIym, CbrJIaCHO 3anOBe,[( N23423-1354/06.12.2022r.Ha ,[(HpeKTopa Ha OJ(MBP CHJIHCTPa, nopa,[(H 

KoeTO oueHKaTa 3a nOCTHrHaTHTe pe3YJITaTH e MHoro ,[(06pa. lliMa ,[(en03HpaHH AHKeTHH KapTH no 

eJIeKTpOHeH nbT. H5IMa CHrHaJIH OT He,[(OBOJIHH rpa)!(J(aHH OT H3BbpweHHTe yCJIym. 

KbM HaCT05lmH5I MOMeHT B OJ(MBP CHJIHCTPa H npHJIe)KamHTe H 3BeHa ca nOCTbnHJIH 06mo 13 

CHrHaJIa cpemy CJIY)!(HTeJIH, perHCTPHpaHH B )UIeBHHKa no ATIK: 

J(Ba CHrHaJIa ca B npouec Ha pa3me)!(J(aHe, nOJIY'IeHH B nOCJIe,[(HH5I Meceu Ha 2025r., CbOTBeTHO 

e,[(HH CHrHaJIa C XapaKTep 18 H e,[(HH C xapaKTep 19. 

http:N23423-1354/06.12.2022r.Ha
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113BbpweHa e npOBepKa CbC 3anOBe):( Ha ):(HpeKTOpa B CPOK, Ha OCTaHaJlHTe 10 no):(a):(eHH CHrHaJlH 

cpell{Y CJlY)!(HTeJlH, 4pe3 K05lTO ce YCTaHoBH, 4e H5IMa ):(aHHH 3a HapyweHHe Ha CJly)!(e6HaTa 

):(HCUHnJlHHa H HITK. 

113npaTeHH ca 9 OT T5IX ):(0 CbOTBeTHaTa npoKypaTypa C MHeHHe 3a "npeKpauBaHe" KaTO 

HeOCHOBaTeJlHH HJlH no "KoMneTeHTHocT", KaTO 4 OT npoBepeHHTe CHrHaJlH ca C "xapaKTep - 3", 

(paJrJle)!():(aHH CbrJlaCHO M3 NQ 81213-521127.04.2022r. H M3 NQ 81213-522/27.04.2022r. 3a 

Cb3):(aBaHe Ha opraHH3aUH5I 3a KOHTPOJl Ha pa60TaTa no CHrHaJlH 3a HenpaBoMepHo H3n0Jl3BaHe Ha 

<pH3H4ecKa CHJla, nOMOll{HH cpe):(cTBa HJlH Opb)!(He, H3BbpweHH OT ):(bp)!(aBHH CJlY)!(HTeJlH). 

3a H351CH5IBaHe Ha cb):(bp)!(all{HTe ce B CHrHaJlHTe TBbp):(eHH5I B O):(MBP CHJlHCTpa ce H3BbpwBaT 

npoBepKH. ITpH BCH4KH npoBepKH ce H3HCKBaT ):(OKYMeHTH H 0651cHeHH~ OT ):(Jlb)!(HOCTHHTe JlHua, 

HMall{H OTHoweHHe no CJlY'_Ia5l, KaTO npoBepKaTa B 3aBHCHMOCT OT pe30JlIOUH5ITa H KOHCTaTaUHHTe 

npHKmo4Ba C ):(OKJla):( H oTroBop ):(0 no):(aTeAA B paMKHTe Ha onpe):(eJleHH5I CpOK. 

He ca YCTaHoBeHH HenpaBoMepHH ):(eHcTBH5I H nOBe):(eHHe OT cTpaHa Ha CJlY)!(HTeJlHTe 3a 2025r. 

C04aT H3BbpweHHTe npoBepKH Ha no):(a):(eHHTe CHrHaJlH no AITK, KaKTO H 3a 2024r. 

He ca KOHcTaTHpaHH KopynUHoHHH np05lBH OT cJl)')!(HTeJlH OT O):(MBP CHJlHCTpa. 

ITpe3 H3MHHaJlaTa rO):(HHa e H3BbpweHa npoBepKa B CTpyKTypHHTe 3BeHa Ha O):(MBP CHJlHCTpa, 

ceKTop E):(C, rpyna "MHrpaUH5I" H ceKTop "ITbTHa nOJlHUH5I" (npe):(ocTaB5Ill{H a):(MHHHcTpaTHBHH 

YCJlyrH) no MeTOjla "TaeH KJ1HeHT", CbrJlaCHO npe):(BapHTeJlHO H3rOTBeH ITJlaH C NQ 342p­

8531129.05.2025r., C KOHKPeTHO nOCTaBeHH BbnpocH 3a H3CJle):(BaHe no TeJle<poHa H npoBepKa Ha 

KopecnoH):(eHUH5ITa npoBe):(eHa Me)!():(y nOC04eHHTe 3BeHa H rpa)!():(aHHTe no eJleKTpOHHa nOll{a H 

H3npaTeHHTe B CpOK oTroBopH, CbrJlaCHO nHCMO C NQ 8121 p-7396116.04.2025r. , H B H3nbJlHeHHe Ha 

BbTpewHllTe npaBHJla 3a opraHH3aUH5ITa Ha a):(MHHHCTpaTHBHOTO 06CJl)')!(BaHe H H3rOTBeHH5I OT 

):(KI1A):( fO):(HweH ):(OKJ1a):( 3a oueHKa Ha y):(oBJleTBOpeHOCrra Ha nOTpe6HTeJlHTe 3a 2024r., 

ny6JlHKYBaH Ha cTpaHHuaTa Ha MHHHCTepCTBOTO, paJ):(eJl "A)J.MHHHCTpaTHBHo 06CJlY)!(BaHe". 

Y CTaHOBH ce cnaJBaHe Ha npaBHJlaTa OT Hape):(6aTa H TOJlepHpaHe Bb3MO)!(HOCTHTe 3a BHaC5IHe 

Ha npe):(JlO)!(eHH~ 3a BbBe)l():(aHe Ha c06cTBeHH CTaH):(apTH. I13roTBeHa e ):(OKJla):(Ha 3anHCKa C NQ 342p­

9819119.06.2025r. C pe3YJlTaT OT H3BbpweHaTa npOBepKa. 

Cb3):(a):(eHa e He06xo):(HMaTa opraHH3aUH5I 3a 06Y4eHHe Ha CJlY)!(HTeJlHTe, Y4aCTBall{H B 

a):(MHHHcTpaTHBHoTO 06CJlY)!(BaHe. I13rOTB5IT ce npOTOKOJlH, KaTO Cbll{HTe ce npe):(OCTaB5IT 3a 

cbxpaHeHHe B ceKTop " Koop):(HHaUH5I, a):(MHHHCTpaTHBHO H npaBHo 06CJlY)!(BaHe H 40BeWKH 

pecypcH" npH O):(MBP -CHJlHCTpa. 

I13CJle):(BaHeTo Ha y):(oBJleTBOpeHOCrra Ha nOTpe6HTeJlHTe ce 6aJHpa Ha 06ll{ 6pOH nOnbJlHeHH 

6JlaHKH, 0606ll{eHH 4pe3 ):(HarpaMa. ITpe3 2025r. B O):(MBP CHJlHCTpa ca nOnbJlHeHH 06ll{0 164 (CTO 

weCT):(eceT H 4eTHpH) aHKeTHH KapTH, B KOHTO 950/0 OT aHKeTHpaHHTe nOTpe6HTeJlH ca ):(aJIH 

nOJlO)!(HTeJlHa oueHKa OTHOCHO nOJl3BaHHTe a):(MHHHcTpaTHBHH yCJlyrH. 

PaJnpe):(eJleHHeTO Ha nOnbJlHeHHTe aHKeTHH KapTH no CTpyKTypH, npe):(cTaBeHo no 6pOH 

OT4eTeHH KapTH 3a 2025r. e CJle):(HOTO: 

1. CeKTop "E):(C" - 81 6p. 

2. CeKTop "ITbTHa nOJlHUH~" - 8 6p. 

3. fpyna "MHrpaUH~" - 23 6p. 

4. O):(MBP CHJlHCTpa - 2 6p. 

5. PY CHJlHCTpa - 32 6p. 

6. PY ):(YJlOBO - 15 6p. 

7. PY TYTpaKaH - 3 6p. 



<l>Hr. 1 060:( 6pOH nOnbJlHeHH H nO!(a!(eHH 6J1aHKH OT nOTpe6HTeJlHTe 

3arJlaBVle Ha AVlarpaMaTa 
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5AC KAT nn Ml1rpaLJ,I1A OAMBP PY PY AYflOBO ­PY TyTpaKaH 
Cl1fll1CTpa 

TIapanellHO C BbBe)K,[(aHeTO Ha elleKTpOHHH aHKeTHH KapTH, B O,uMBP CHllHCTpa npO.nbJI)l(aBa 

nO.n.nbp)l(aHeTO H Ha <pH3WleCKHTe KyTHH. AHanH3a e H3fOTBeH Bb3 OCHOBa Ha o6m 6pOH nOnbllHeHH 

H nO.na.neHH aHKeTHH 611aHKH B KyTHHTe 3a npOY4BaHe OT nOTPe6HTellHTe Ha a.nMHHHCTpaTHBHH 

yCllym, nOCTaBeHH B CTpyKTypHHTe 3BeHa Ha O)J.MBP CHllHCTpa, o606meHH 4pe3 .nHarpaMa, 

OTpa351Bama Y4aCTHeTO Ha O)J.MBP CHllHcTpa B npoyYBaHe, KacaemO y.noBlleTBOpeHOCTIa Ha 

rpmK,LlaHHTe 3a nepHo.na OT 01.0 1.2025r. .no 31.12.2025f. 

TIPH H3BbpweHaTa npoBepKa npe3 2025r. He 6S1xa OTKpHTH nonbllHeHH elleKTpOHHH aHKeTHH 

KapTH OT nOTpe6HTellH Ha a.nMHHHCTpaTHBHH yCllym, CbfllaCHO M3 NQ81213-1349112.1 0.2022r. 

<l>Hr. 2 Pa3npe!(eJleHHe Ha aHKeTHHTe KapTH no CTPYKTYpH Qpe3 !(HarpaMa: 

" 1. CeKTOp ,, 5AC" - 81 6p. - 2. CeKTOp "nbTHa nOfl 11 LJ,I1A " - 8 6p. 

" 3. rpyna " Ml1rpaLJ,I1A" - 23 6p. .. 4. O,[lMBP Cl1fll1CTpa - 2 6p. 

" 5. PY Cl1fll1CTpa - 32 6p. - 6. PY AYflOBO - 15 6p. 

_7 . PYTYTpaKaH - 36p. 
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npOY'-IBaHeTO H H3MepBaHeTO Ha y,aOBJIeTBOpeHOCTTa Ha nOTpe6HTeJIHTe Ha a,aMHHHCTpaTHBHH 

yCJIyrH e C ueJI nOBHWaBaHe Ka'-leCTBOTO Ha a,aMHHHCTpaTHBHOTO 06CJIY)KBaHe, OT CTpaHa Ha 

CJIY)KHTeJIHTe Ha O,[(MBP- CHJIHCTpa. 

OCHOBHH ueJIH Ha aHKeTHpaHeTO ca yCTaHoB~BaHe HHBOTO Ha y,aOBJIeTBOpeHOCT Ha 

nOTpe6HTeJIHTe OT npe,aOCTaB~HHTe OT O,[(MBP - CHJIHCTpa a,aMHHHCTpaTHBHH yCJIyfH, KaKTO H 

nOJIY'-IaBaHe Ha HH~OpMaUH~ BbB BH,a Ha KOMeHTapH, npe,aflO)KeHH~ H npenOpbKH OTHOCHO 

a,aMHHHCTpaTHBHOTO 06CflY)KBaHe. 

3a CJIY)KHTeJIHTe OT O,[(MBP CHflHCTpa, OCHryp~BamH a,aMHHHCTpaTHBHH yCflyfH, e Ba)KHO 

Y'-laCTHeTO Ha nOTpe6HTeJIHTe, 3a nO,lUl,bp)KaHeTO Ha ,aHaJIOr H 06paTHa Bpb3Ka, C uefl nO,a06p~BaHe 

H YCbBbpWeHCTBaHe Ha a,aMHHHCTpaTHBHOTO 06CflY)KBaHe H nOBHWaBaHe Ha y,aOBfleTBOpeHOCTTa Ha 

rpIDKJl.aHHTe. 

113CJIe,aBaHeTO e OTnpaBHa TO'-lKa 3a COH,aHpaHe Ha nOBe'-le H,aeH H HHHUHaTHBH 3a Cb3,aaBaHe Ha 

no-,a06po 06CJIY)KBaHe B noma Ha rpa)K,aaHHTe H 6H3Heca. 

Qpe3 B3aHMo,aeHCTBHeTO CH BCH'-IKH 3aHHTepeCOBaHH CTpaHH no,anOMaraT H ,aonpHHaC~T 3a 

no,a06p~BaHeTO Ha a,aMHHHCTpaTHBHOTO 06CJIY)KBaHe, no nbT~ KbM npaKTH'-IeCKOTO BbBe)K,aaHe Ha 

KOMnfleKCHO a,aMHHHCTpaTHBHO 06CflY)KBaHe, nomBaHKH MHeHH5I, H,aeH H HOBH CBe)KH npe,aJIO)KeHH~ 

OT rpa)K,aaHHTe H IOpH,aH'-IeCKHTe flHua, KaKTO H OTKpHBaHeTO H npHJIaraHe Ha HOBH H3nHTaHH ,a06pH 

npaKTHKH, OT ,apyrH ueHTpoBe 3a a,aMHHHCTpaTHBHO 06CflY)KBaHe. 

npI1JIO)I{EHI1E - aHKeTHa KapTa - 1 6pOH. 

OT'-IeTbT ce ny6flHKYBa Ha HHTepHeT-cTpaHHuaTa Ha O,[(MBP CHflHcTpa, C ueJI np03pa'-lHOCT Ha 

,aeHHocTTa Ha a,aMHHHCTpaUH5ITa. 


